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Resident Survey Methodology

• Telephone survey of 501 randomly selected residents

• Mix of cell and landlines

• Some questions repeated from previous surveys (1995, 1998, 2002, 2006, 2021, 
2022, 2023)

• 2021 Survey referenced 2019 season

• Screening question: lived in Juneau in summer 2024

• Max margin of error: +/- 4.3%

• Data weighted by age and neighborhood to reflect population

• Results tested for differences between subgroups: neighborhood (live/work), age, 
gender
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